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Canada

How Microsoft works with customers to keep their
trust: A story from the Netherlands

Jul 2,2019 | Julie Brill - Corporate Vice President for Global Privacy and Regulatory Affairs and Chief Privacy,
Officer
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At Microsoft, we strive to listen to our customers and address their questions and feedback, because one of
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Dialogue: bridging complexity

Lawyers and Engineers both are designers and builders
of complex and operable systems.

With very different tools and mental processes
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Privacy & control: enterprise cloud hosting option

Choice, options, transparency, control, assurance
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Assurance; good questions to ask your cloud provider..

OICICNCNS

Can you control your data?

Does the cloud provider help you to secure
your data at rest, in transit or in process?

Where is your data stored/processed

Does the cloud provider defend your data

What is contractually committed and is (third
party) assurance available
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Cloud & Privacy: Dialogue — Control - Assurance

Further resources

Governance and risk management and assurance
- Cloud Governance whitepaper: https://aka.ms/MSCloudGovernanceEN

Whitepaper Capgemini; richtlijnen Microsoft Cloud:
https://pulse.microsoft.com/uploads/prod/2021/10/White-Paper-Richtlijnen-Privacy-
En-Informatiebeveiliging-Bij-Strateqgische-Adoptie-Microsoft-Cloud.pdf

Online Trust Coalitie: https://ecp.nl/publicatie/whitepaper-otc-vertrouwen-in-de-cloud/
Book “Tools & Weapons”; https://news.microsoft.com/on-the-issues/tools-and-

weapons/

Microsoft assurance
Contractual: https://aka.ms/dpa
Data transfers: https://www.microsoft.com/en-us/trust-center/privacy
Government access principles: https://blogs.microsoft.com/datalaw/our-practices/Law

EU Data Boundary: https://blogs.microsoft.com/eupolicy/2021/12/16/eu-data-
boundary-for-the-microsoft-cloud-a-progress-report/

Data transfers:

https://edpb.europa.eu/our-work-tools/documents/public-
consultations/2021/quidelines-052021-interplay-between-application en

https://edpb.europa.eu/our-work-tools/our-
documents/recommendations/recommendations-012020-measures-supplement-
transfer en

https://www.intelligence.gov/how-the-ic-works
https://www.dni.gov/files/icotr/Section702-Basics-Infographic.pdf
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